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Third Year

Computer Applications

BUSINESS INFORMATION SYSTEM

Time : 3 hours
Maximum  marks : 75

PART A — (3 ( 5 = 15 marks)

Answer any THREE and all carry equal marks.

1. What is IT and how it supports the operating level employee of an organization?

2. Define information and distinguish it from data.

3. What is an IS? Brief on TPS.

4. What are databases? List the different types of DBMS.

5. How software and hardware interact together to help the user?

PART B — (4 ( 15 = 60 marks)

Answer any FOUR and all carry equal marks.

6. Enumerate the competitive pressures which are driving MIS and IT innovations.

7. What are called as Office Automation Technologies? How modern offices have responded to these technologies?

8. Explain the components and structure of DSS.

9. What is ERP? List the advantages and benefits of ERP system.

10. “An organization consisting of many functional independent units which are integrated only through information”. Comment on the statement.

11. List the characteristics of database. Compare different database models.

12. Write short note on : 

(a)
Shareware

(b)
Freeware

(c)
Crippleware.
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