
B.Com./B.B.A. DEGREE EXAMINATION — 
JUNE, 2010.

Second Year
Computer Applications
E-COMMERCE

Time : 3 hours
Maximum marks : 75

Answer for 5 marks questions should not 
exceed 2 pages.

Answer for 15 marks questions should not 
exceed 5 pages.

SECTION A — (3 ( 5 = 15 marks)

Answer any THREE questions.

1. Define the term E-Commerce.

2. State the advantages of E-retailing.

3. What are the drawbacks of on-line advertising?

4. What is electronic payment system?

5. What are the benefits of EDI?

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

6. Explain the history of Internet. State the role of Internet in the introduction of E-Commerce.

7. Discuss the recent trends in E-Commerce.

8. Explain the merits and demerits of electronic payment system.

9. What are the legal steps taken by the government for E-Commerce security?

10. Explain briefly the problems of traditional information interchange.

11. Explain the functioning of EDI.

12. What is EFT? What are the benefits of EFT?
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