
p, 2032 MS-651

8. Throw light on the behaviour of users of Transport
semces.

(Third Semester for AY 2004-05 M.B.A and
specialisation paper for PGDMM)

9. Write a short note on the formulation of
. marketing mix for the hotel industry.

10. Suggest the pricing strategy found suitable for the
hospital services in the light of Indian users.

M.B.AJP.G.D.M.M. EXAMINATION - JANUARY, 2006.

MARKETING OF SERVICES 11. Why do you feel the urgency of applying
marketing principles in the electricity services?

Time: 3 hours Maximum marks: 75

PART A - (3 x 5 =15 marks)
12. What marketing and management challenges are
raised by use of intermediaries in a service sector?

Answer any THREE questions.

1. What are the most common characteristics of
services?

2. What is meant by Customer Relation Management
(CRM)?

3. What are the elements in the marketing mix of
services?

4. Explain the categories of hotel users.

5. What is meant by a 'Bank product'?
PART B - (4 x 15=60 marks)

Answer any FOUR questions.

6. Point out the important reasons for the
phenomenal growth in the service markets.

7. Explain the significance of segmentation in the
banking services.

2 2032
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M.B.A. DEGREE EXAMINATION —  

JANUARY, 2009. 

(AY 2003–04 to CY 2005 batches only) 

STRATEGIC MANAGEMENT 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the term strategy. 

2. What  is meant by environmental analysis? 

3. What is technology life cycle? 

4. Explain the concept of absorption of technology. 

5. What  do you understand by social responsibility 

of business? 

 MBA–783 MS–91 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. What  are the levels of environment? Explain the 

importance of environmental analysis. 

7. What  is structural implementation? State the 

important types of organization structure. 

8. Discuss the importance of leadership style in 

strategic implementation. 

9. Explain the need for considering technology as a 

strategic element. 

10. Describe the strategic management process. 

11. Explain the need for integrating R & D into 

corporate strategy. 

12. What  is ‘social audit’? Explain the various 

frameworks for conducting social audit. 

 

––––––––––– 



(

I 2012 MS-951

M.B.A.DEGREE EXAMINATION
JANUARY, 2006.

PART B - (4 x 15 =60 marks)

Answer any FOUR questions.

Third Semester for AY 2003-04 and CY-2004
M.B.A. Students.

6. What are the different parts of a research report?
Describe.

RESEARCH METHODOLOGYFOR MANAGEMENT
DECISIONS

7. ,What is pilot testing? Describe its relevancy in the
research.

Time: 3 hours Maximum marks: 75
8. What is t-test? When is it used and for what
purpose(s)? Explain by means of examples.

PART A- (3 x 5 =15 marks)
9. What points would you bear in mind while
presenting the research findings?

Answer any THREE questions.
10. What is sampling? Differentiate
probability and non-probability sampling.

between

1. What is Thurstone and Likert scale? 11. What are the relative advantages and limitations
of secondary data as compared to primary data.

2. What is semantic differential scale?
12. Processing of data implies editing, coding,
classification and tabulation. Describe in brief these

four operations.
3. What is mean, mode, median?

4. What are the limitations of observation technique?

5. What is a footnote? How to put a footnote?

2 2012
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M.B.A. DEGREE EXAMINATION  

— JANUARY, 2009. 

(AY 2003-04 to CY 2005 batches only) 

INTERNATIONAL BUSINESS 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define international business and bring out its 
need. 

2. Explain the theory of mercantilism. 

3. What are the major pitfalls of planning in 
international business? 

4. What do you understand by performance budget? 

5. What are the objectives of prescribing code of 

conduct for transnational corporations? 

 MBA 784 MS–97 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Examine the impact of the international business 

on Indian economy. 

7. Critically examine Ricardo’s cost theory of 

international trade. 

8. “Control is intimately linked with organization 

structure”- Elucidate. 

9. Discuss the pros and cons of various approaches to 

sourcing international production. 

10. What activities are involved in international 

logistics? How could an international firm optimize its 

logistics? 

11. Discuss the stages in cross-cultural negotiation 

process with reference to countries of your choice. 

12. Elucidate the implications of Uruguay Round 

proposals for international business. 

———— 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

Hospital Administration 

First Semester 

INTRODUCTION TO HEALTH SYSTEMS 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks question should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Age pyramid. 

2. Intrauterine Contraceptive Devices. 

3. Levels of prevention. 

 MBA 821 MSH–10 
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4. Define community medicine. 

5. WHO.  

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Describe demographic cycle. Describe the various 

stages with examples. 

7. What are the methods of family planning that are 

available in India? Classify them and discuss their mode 

of action. 

8. Classify epidemiological methods. Describe the 

case-control study in detail. 

9. Describe epidemiology of measles. Discuss the 

prevention and control measures you will take in the 

community. 

10. Describe the web of causation for chronic disease 

selecting a suitable example and discuss the control 

measures based on it. 



Ws 6 
 

 MBA 821 3 

11. What is an epidemic? Describe how you will 

investigate an epidemic out break of diarrhoea in a 

village. 

12. Describe the National Leprosy Elimination 

Programme and its impact on the community. 

——————— 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

First Semester 

Hospital Administration 

HEALTH CARE AND HOSPITAL 

ADMINISTRATION 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks question should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Hospital Personnel Management. 

2. Cost Effective Analysis. 

3. Employees State Insurance Scheme. 

 MBA–822 MSH–11 
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4. Planning cycle. 

5. Biomedical waste. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the difference between administration and 

management. As public health manager how will you 

negotiate with these differences? 

7. For a new multi-sectoral hospital how will you 

organize and structure the administrative set up. 

8. What is the health care delivery system under 

private sector in India and discuss their contribution in 

the promotion of health in the community. 

9. What is accreditation? Describe the various stages 

in accrediting a private hospital. 

10. What is telemedicine? Describe the development 

and how rural India will get the benefit. 

11. Discuss  the role of different technical councils in 

India and their role in improving quality of manpower 

in the health system. 

12. Classify disaster. Describe how will you organize 

health care during flood. 

———————— 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

First Semester 

Hospital Administration  

 HEALTH PROGRAMME MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks question should not 

exceed 2 pages. 

Answer for 15 marks questions should not 

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Dynamic Programming.  

2. Logical Framework Analysis.  

3. Proposal Writing.  

4. Managing Time.  

5. Critical Path Method.  

 MBA 823 MSH–12 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions.  

6. Explain Vision, Mission and Strategic Plans to a 

Project that you plan.  

7. What are the steps in Proposal Writing?  

8. Explain any two factors that lead to successful 

projects.  

9. Explain any two planning tools/techniques for 

developing a project.  

10. Describe the Planning Cycle.  

11. Online Project Management.  

12. Describe the Project Framework in health care 

program. 

——————— 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

First Semester 

Hospital Administration 

HUMAN ANATOMY, PHYSIOLOGY AND 

MEDICAL TERMINOLOGY 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks questions should not 

exceed 2 pages. 

Answer for 15 marks questions should not 

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

 Write short notes on : 

1. Functions of liver. 

2. Functions of thyroid hormone.  

3. Microstructure of kidney.  

4. Foetal circulation.  

5. Medical asepsis.  

 MBA 824 MSH–13 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions.  

6. Describe in detail the neural regulation of 

respiration.  

7. Explain the properties of cardiac muscle.  

8. Describe the cerebrum in detail.  

9. Enumerate the bones of lowerlimb and describe 

the femur bone.  

10. List out eight commonly used prefixes and seven 

commonly used suffixes.  

11. Define illness. Describe the aetiology and 

pathogenesis of illness.  

12. Describe in detail the infection control measures.  

 

——————— 
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M.B.A. DEGREE EXAMINATION —  

JANUARY, 2009. 

First Semester 

Hospital Administration 

HEALTH ECONOMICS 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

 Write short notes : 

1. Economic efficiency. 

2. Cost benefit analysis. 

3. Sensitivity analysis. 

4. Opportunity Cost. 

 MBA–825 MSH–14 
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5. Cost Minimization Analysis. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the role of economic appraisal in the 

context of clinical decision making. 

7. Elaborate on allowance for the differential timing 

of costs and benefits in healthcare. 

8. Write an elaborate note on QALY. 

9. Explain the importance of refinements with 

reference to renal failure. 

10. Write down some common decision indices. 

11. Give an example for social rate of discount in 

provision of healthcare. 

12. What are the key features in approaches to the 

valuation of health states? 

 

–––––––––––––––– 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

Second Semester 

Hospital Administration 

STRATEGIC MANAGEMENT IN  

HEALTH CARE 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 10/15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

Write short notes on the THREE of the following : 

1. Different levels of Strategy. 

2. External Environment. 

 MBA–826 MSH-15 
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3. Positioning Strategies. 

4. Strategic alternatives. 

5. World Health Organization.  

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the characteristics of Strategic Decision. 

7. Explain in detail how strategy can emphasize the 

importance in framing mission statement of an 

institution. 

8. Discuss the necessity of external environment 

analysis in health care. 

9. Explain the importance of SWOT Analysis 

Framework in healthcare institution. 

10. Differentiate between internal environmental 

analysis and external environmental analysis. 

11. Why do we frame strategic alternatives? Explain. 

12. Write a note on strategies adopted by 

International agencies for implementing their 

healthcare programs. 

——––––––––– 
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M.B.A. DEGREE EXAMINATION  

JANUARY 2009. 

Hospital Administration 

Second Semester 

HUMAN RESOURCE MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks question should not exceed  

2 pages. 

Answer for 10/15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Bring out the objectives of HRM? 

2. Mention the phases of Induction program? 

 MBA 827 MSH-16 
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3. Bring out the difference between training and 

development? 

4. What are the factors that facilitate organization 

learning capabilities? 

5. What are the Types of organizational change? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Explain the various sources of external 

recruitment and identify which may be suitable for 

health service organizations? 

7. Explain OD intervention. What are the factors 

that influence the choice of an intervention? 

8. What are the structural issues of delivery of 

training? 

9. How should the wage and salary structure of an 

organization be formulated? 

10. Discuss the 360 degree feedback system? 
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11. What is the role of counseling in Health care 

industry? How does it operate? 

12. What are the statutory provisions concerning 

health in organizational settings? 

——––––––––– 
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M.B.A. DEGREE EXAMINATION  

JANUARY 2009. 

First Semester 

Hospital Administration (Distance Mode) 

HEALTH CARE MARKETING AND PUBLIC 

RELATIONS 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks questions should not exceed 2 

pages. 

Answer 15 marks questions should not exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

 Write short notes on three of the following : 

1. Explain the concepts of marketing. 

2. Explain the physiological needs of a person and 

how it is relevant to a marketer. 

 MBA 828 MSH-17 
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3. Explain brand positioning. 

4. Explain decision in case of hospital marketing. 

5. Explain physical evidence as an important mix in 

marketing strategy. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. How important is it for a ayurveda health care 

resort located at a hill station to use promotions during 

off season? Also identify the possible sales promotion 

schemes it can offer. 

7. What is the significance of the service decision in 

marketing of social health services like family planning? 

What considerations should be kept in mind while 

choosing the promotion and location for such a service. 

8. Distinguish between the following with examples. 

 (a) Technical quality and functional quality. 

 (b) Internal and external marketing. 

 (c) Service characteristics of tangible and 

intangible products. 
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9. What do you mean by the term social marketing 

and why it is required in healthcare industry? 

10. Explain the Public relation tools and their 

importance to healthcare organisation. 

11. Explain public opinion, what are the ways in 

which public opinion is assessed for a healthcare 

organization? 

12. Explain in detail with examples the various 

marketing strategies developed by healthcare 

organizations. 

——————— 
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M.B.A. DEGREE EXAMINATION – 

JANUARY 2009. 

Second Semester 

HOSPITAL ACCOUNTING AND FINANCE 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 10/15 marks questions should not exceed 5 

pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. What is an accounting cycle? Explain the various 

stages involved in the accounting cycle. 

2. Define ―cash flow‖. Explain the various steps 

involved in the preparation of cash flow statement. 

3. Highlight the differences between Receipts and 

Payments and Income and Expenditure A/c. 

 MBA–829 MSH-18 
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4. Illustrate the various types of budgets and their 

problems in the hospital administration. 

5. Briefly explain any five fund raising strategies of 

the hospital. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Hozilo Hospitals Pvt ltd has bought an X-ray 

costing Rs. 2,20,000 for its new branch on 1st April, 

2000. As the X-ray bought was superior quality 

material, the auditors estimated its residual valued at 

Rs. 20,000 after a working life of ten years. Further 

additions were made into the same category on  

1st Oct, 2001 and 1st April, 2002 costing Rs. 16,800 and  

Rs. 19,000 (With a scrap value of Rs. 800 and Rs. 1,000 

respectively). The hospital closed its accounts on  

31st March every year and wanted to apply straight line 

method of depreciation. Show the X-ray a/c for four 

years. 

7. What is cash control? Why cash control is 

warranted in the hospital accounting and finance? What 

are the various tools of cash controlling mechanism?  

8. ―Internal control and Internal Auditing are the 

pillars of very good governance of corporate hospitals’’  

– Discuss. 
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9. Explain the various types of costs and their 

implications towards the computation of cost of 

rendering service to the beneficiary. 

10. Write an elaborate note on the various tools of 

Capital budgeting and their applicability in the health 

sector. 

11. Elucidate the various types of sources and 

applications of fund of a hospital. 

12. Explain the importance of financial system and 

reporting in the hospital administration. Draw an 

exclusive financial system and reporting for multi 

specialty hospital. 

—————— 
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M.B.A. DEGREE EXAMINATION –  

JANUARY 2009. 

Second Semester 

Hospital Administration 

HOSPITAL MATERIALS MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

 Write short notes : 

1. Information Systems for Materials Management. 

2. Purchase Cycle. 

3. Import of Equipment. 

4. Distribution of Materials. 

5. Codification and Standardization. 

 MBA–830 MSH-19 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions.  

All questions carry equal marks. 

6. What are the Goals and Objectives of Materials 

Management? 

7. What are the legal and ethical aspects involved in 

Purchasing? 

8. Write a detailed note on Equipment Utilization 

and Operation 

9. What are the functions of a Materials Manager? 

10. How do you condemn and dispose the materials? 

11. What are the various types of prices in the Import 

Pricing? 

12. Write down the role of DGS & D in purchasing. 

 

——————— 
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M.B.A. DEGREE/P.G.D.I.T./D.I.M. 

EXAMINATION – JANUARY 2009. 

 (A.Y. 2005–06 batch onwards) 

MANAGEMENT FUNCTIONS AND BEHAVIOUR 

Time : 3 hours Maximum  marks : 75 

Answer for 5 marks question should not 

exceed 2 pages. 

Answer for 15 marks questions should not 

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. What are the foundations of individual behaviour?  

2. Explain the factors that make the individual to 

join a group.  

3. What are the motivational and maintenance 

factors according to Herzberg? 

4. Explain the relationship between leadership and 

management.  

5. Discuss the features of Mechanistic structure.  

 MBA–785 MSP–10 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions.  

All questions carry equal marks. 

6. Discuss the contribution of Elton Mayo. 

7. What factors would you consider while choosing 

the most appropriate basis of departmentation?  

8. Explain the main techniques of effective 

coordination.  

9. What are the major determinants of personality?  

10. What is cultural shock? How can its impact be 

reduced?  

11. How do organisations tackle resistances to 

change?  

12. Explain any four non-financial motivators. 

——————— 
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M.B.A. DEGREE EXAMINATION   

JANUARY, 2009. 

(AY 2006-07 batch onwards) 

First Year 

Shipping and Logistics Management 

MANAGEMENT FUNCTION AND BEHAVIOUR 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Define Management. Explain the major functions 

of management.     (1+4) 

2. Explain the main steps in the process of 

organising.     (5) 

 MBA–831 MSP–10/ 

  MSPL–10 
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3. Explain the nature of staffing. (Any 5 points)  

       (5) 

4. What are the principles of co-ordination? (5) 

5. Write a short note on group norms. (5) 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Describe the external and internal sources of 

Recruitment. 

7. Explain the different types of Budget. 

8. Explain the Maslow’s need hierarchy theory. 

9. Suggest measures to resolve organisational 

conflict. 

10. Describe the various levels of change. 

11. How would you manage an international work 

forces? 

12. Explain the characteristics of OD. 

—————  
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M.B.A. DEGREE/D.I.M. EXAMINATION —  

JANUARY, 2009. 

(AY 2005–06 batch onwards) 

MANAGERIAL ECONOMICS 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Distinguish between derived demand and 

autonomous demand. 

2. What are isocosts? 

3. What are the characteristics of a Duopoly market 

structure? 

4. Should profit be the only objective of a firm? 

5. What is meant by ‗balance of payments‘? 

 MBA–786 MSP–11 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. ―Managerial Economics bridges the gap between 

economic theory and business practice‖. Discuss. 

7. What is the significance of demand forecasting? 

What are the steps involved in forecasting demand? 

8. Discuss the role of costs in managerial planning of 

a firm. 

9. Name the various techniques of price formulation 

in actual business situation. Describe in detail any one 

of those techniques. 

10. How are price and output determined under 

perfect competition? Explain. 

11. A coastal ship can carry 1,00,000 passengers per 

month at a fare of Rs. 850, variable cost per passenger is 

Rs. 100 while fixed costs are Rs. 75,00,000 per month. 

Find out the break-even quantity and sales volume for 

the ship. Also, present in your analysis in a graph. 

12. What is National Income? Explain how it can be 

computed. 

 

––––––––––––– 
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M.B.A. DEGREE EXAMINATION —  

JANUARY, 2009. 

(AY 2005 - 06  batch onwards) 

FINANCIAL  AND MANAGEMENT ACCOUNTING 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What do you meant by Financial Accounting? 

2. Define ‘Financial Statement Analysis’. 

3. What is the purpose of Current Ratio? 

4. Define ‘Marginal Cost’. 

5. What do you understand by Standard Costing? 

 MBA 787 MSP–12 
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PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. Briefly explain any four Accounting Concepts. 

7. What are the differences between Financial 

Accounting and Management Accounting? Explain. 

8. From the following particulars, prepare the 

Balance Sheet of Electro Ltd., on 31st March 2007. 

 Annual sales Rs. 1,40,000 

 Sales to network 4 times 

 Current Liabilities to Net worth 50% 

 Total debt to Net worth 80% 

 Current Ratio 2.2 times 

 Sales to inventory 8 times 

 Average collection period 40 days 

 Fixed assets to Net worth 70% 

 Assume that all sales are made on credit. 
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9. From the following Balance Sheet of M/s. SB 

Company Ltd., as on March 31, 2006 and 2007, 

calculate Cash From Operation. 

Liabilities 2006  2007 Assets 2006  2007 

Share        

    Capital 1,20,000  1,50,000 Building     65,000  65,000 

P & L     Machinery        90,000     1,20,000 

      Account 45,000  65,000 Stock        20,000  15,000 

 Sundry     Sundry    

   Creditors 30,000  22,000   Debtors        18,000  20,000 

 Out Standing    Cash at     

    Expenses 1,200  400     Bank      17,000  32,300 

Bills Payable 18,000  22,000 Cash in    

       Hand         4,200  7,100 

 2,14,200  2,59,400  2,14,200  2,59,400 

10. Prepare production budget for three moths ending 

March 31, 2004 for a factory producing four products, on 

the basis of the following information 

Type Product 

Stock 

Estimated 

Stock on Jan 1 

(Units) 

Estimated 

during Jan-

March (Units) 

Desired 

Closing 

(Units) 

A 2,000 10,000 3,000 

B 3,000 15,000 5,000 

C 4,000 13,000 3,000 

D 3,000 12,000 2,000 
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11. Discuss the managerial uses of Management 

Accounting. 

12. Explain the concept, merits and limitations of Zero 

base budgeting. 

———— 
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M.B.A. DEGREE EXAMINATION  

JANUARY, 2009. 

First Year 

(AY 2006-07 batch onwards) 

Shipping and Logistics Management 

FINANCIAL AND MANAGEMENT ACCOUNTING 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not exceed  

2 pages. 

Answer for 10/15 marks questions should not exceed  

5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is “Business Entity Concept”? 

2. What are the different Tools of Analysis of 

Financial Statements? 

 MBA–832 MSP–12/ 

  MSPL–12 
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3. What are the differences between Fund flow and 

Cash flow statements? 

4. List the assumptions of BEP Analysis. 

5. What do you understand by Responsibility 

Accounting? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

6. What are the objectives of preparing Profit and 

Loss Account and Balance Sheet? Briefly explain. 

7. Compare Material cost variance, Material Price 

variance and Material quantity variance from the 

following cost data: 

 Standard quantity per product 4 units 

 Standard price per unit of raw material Rs. 3 

 Actual quantity for the output 18000 units 

 Actual price per unit Rs. 4 

 Output 5000 units. 
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8. Briefly discuss the Accounting Standards and 
Disclosures in India. 

9. From the following information you are required 
to prepare a Balance sheet. 

 Current Ratio 1.75  

 Liquid Ratio 1.25 

 Stock turn over ratio 9 

 (Cost of sale/Closing stock) 

 Gross profit ratio 25% 

 Debt collection period 
2
11 months 

 Reserve and surplus to capital 0.20 

 Turn over to fixed assets 1.2 

 Capital gearing ratio 0.60 

 Fixed assets to Networth 1.25 

 Sales for the year Rs. 12,000 

10. Explain the managerial uses and limitations of 
Funds flow statement analysis. 

11. What are the different types of Budgets? Explain 
the advantages and limitations of Budgetary Control 
System. 

12. Explain the managerial uses of Standard Costing. 

————  
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M.B.A. DEGREE EXAMINATION —  

JANUARY, 2009. 

(AY 2005–06 batch onwards) 

QUANTITATIVE TECHNIQUES 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. If 
43

21
A ,

51

23
B , find  

 (a) BA  

 (b) BA . 

2. What are the assumptions made in EOQ model? 

 MBA–788 MSP–13 
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3. What are the measures of dispersion? 

4. Briefly discuss the normal distribution 

applications. 

5. What are index numbers? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Solve the system of equations by matrix inverse 

method. 

 

.83

52

6

zyx

zyx

zyx

 

7. What are the assumptions made in breakeven 

analysis? What are its applications? 

8. Explain the measures of central tendency. 

9. If 1% of the bolts by a certain machine are 

defective, find the probability that in a random sample 

of 300 bolts, are bolts are good. 

10. Suppose a manufacturer can sell X item per week 

at a price p = 20 – 0.001 X rupees each when it costs 

20005Xy  rupees to produce X items. Determine 

the number of items he should produce per week for 

maximum profit. 
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11. Discuss the various problems involved in the 

construction of index numbers.  

12. Calculate Pearson’s co-efficient of correlation from 

the following data. 

X : 43 44 46 40 42 41 45 44 

Y : 28 21 24 23 22 20 19 21 

 

––––––––––––– 
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M.B.A. DEGREE EXAMINATION —  

JANUARY, 2009. 

First Year 

Shipping and Logistics Management 

(AY 2006–07 batch onwards) 

QUANTITATIVE TECHNIQUES 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is break-even analysis? 

2. State the properties of good measure of central 

tendency. 

3. What is the probability of getting a king or queen 

in a draw from a deck of 52 cards? 

 MBA–833 MSP–13/ 

  MSPL–13 
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4. If uuuy 43 23 , 643 2 uux find dy/dx . 

5. Write short notes on : Consumer Price Index. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Compute arithmetic mean, median and mode for 

the data given below. 
No. of calls 

per day : 

100-200 200-300 300-400 400-500 500-600 

No. of calls : 10 15 12 16 18 

7. A supplier can sell X items per week at a price 

XP 001.0200 rupees each it costs 2005xy rupees 

to produce X items. Determine the number of items he 

should produce per week for maximum profit. 

8. Explain the three types of approaches of 

probability. 

9. The number of computers sold (in thousands) per 

year and the year is shown below : 

Year : 2000 2001 2002 2003 2004 2005 2006 2007 

No. of 

computers: 

('000) 

 

50 

 

60 

 

62 

 

65 

 

68 

 

75 

 

88 

 

96 

 Estimate the number of computers that can be 

sold in 2008. 

10. Explain the measures of dispersion with 

illustrations. 
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11. Write short notes on :  

 (a) correlation 

 (b) regression. 

12. SBI has recently begun a new credit program, 

customers making certain credit requirements can 

obtain a credit card accepted by participating area 

merchants that carries a discount. Part data showed 

that 20 percent of all applicants for this card are 

rejected? Given that credit acceptance or rejection is a 

Bernoulli process, out of 15 applicants, what is the 

probability that  

 (a) Exactly six? 

 (b) Fewer than three? 

 (c) More than five?  

  are rejected. 

––––––––––––– 
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M.B.A. DEGREE/P.G.D.I.T.M./D.I.M. 

EXAMINATION — JANUARY, 2009. 

(AY 2005–06 batch onwards) 

MANAGEMENT INFORMATION SYSTEMS 

Time : 3 hours Maximum marks : 75 

Answer for 5 marks questions should not  

exceed 2 pages. 

Answer for 15 marks questions should not  

exceed 5 pages. 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. What is Information System? 

2. What you can do on the internet? 

3. Explain the positive impact of Information System 

to the society. 

4. What are the problems encountered in the 

traditional file environment? 

5. How does data gets represented into computers? 

 MBA–789 MSP–14 
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PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Why Information System knowledge is essential to 

managers? 

7. ―The modern organizations are ‗flattened‘ due to 

the developments in IT.‖ Elucidate the truth in the 

statement. 

8. Explain the different types of databases used in 

present day MIS. 

9. What do you understand by Strategic Information 

System? 

10. Explain trend in the hardware development 

11. Explain the steps and challenges involved in 

Planning System Analysis Design (SAD). 

12. Explain distributed processing and various 

network models in it. 

 

–––––––––––––– 


