



B.T.T.S. DEGREE EXAMINATION – 
JUNE 2008.

(AY-2006-07 onwards)
Second Year

COMMUNICATIONS AND AUTOMATION

Time : 3 hours
Maximum  marks : 75

PART A — (3 × 5 = 15 marks)

Answer any THREE questions.

All questions carry equal marks.

Each answer should not exceed 1 page.

1. What are the guidelines in using E-mail?

2. Write a note on Video Text.

3. Bring out the significance of ATM.

4. Mention the major foreign CRS vendors.

5. Write a note on ‘SABRE’ and ‘APOLLO’.

PART B — (4 ( 15 = 60 marks)

Answer any FOUR of the following in about 
1,000 words each.

6. Define communication and make a note on the electronic devices of communication.

7. Write an essay on the objectives, uses and devices of Data Communication Network.

8. Describe Communication Network and explain its various types.

9. Give an account of the computer based information system and write a note on internet.

10. Write in detail about the major foreign CRS Vendors and make a note on Co Hosts and Shared Data Bases.

11. What is Electronic Data Interchange and how does it work?

12. Define personal computer and explain the role of a personal computer in a Travel Agency.
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