PGPA-3

POST-GRADUATE COURSE
Term End Examination — December, 2011

PUBLIC ADMINISTRATION
Paper - III
Full Marks : 100

( Weightage of Marks : 80% )
Special credit will be given for accuracy and relevance
in the answer. Marks will be deducted for incorrect
spelling, untidy work and illegible handwriting.
The weightage for each question has been
indicated in the margin.
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3 PGPA-3

( English Version )
Group - A
1. Answer any two of the following : 18 x 2 =36

(@) Describe different stages in the evolution of
Human Resource Management.

(b) What are the different methods of
training ? Assess the importance of training
in the Civil Service in India.

(c) Distinguish between recruitment and
selection process. Discuss the varieties of
sources of recruitment of employees.

(d) Describe the importance of women's
participation in Public Administration.

Group - B
2. Answer any three of the following : 12 x 3 =36

(@) Describe the principles underlying Human

Resource Management.

(b) Describe Government policy in India
regarding reservation for Scheduled Castes
and Scheduled Tribes.

(c) Discuss briefly the different methods of

performance appraisal.

(d) What is management development ?
Discuss the different methods of

management development.

PG-ARTS-20206-G [ P.T.O.

4

() Discuss what are the main compensation
issues faced by an organisation.

@ Describe and evaluate Maslow's theory of
Need Hierarchy.

Group - C
3.  Answer any four of the following : 7 x4 =28

(a) What is Management Development
Programme ?

(b) What do you wunderstand by Human
Resources today ?

(c) What do you understand by regional
representation ?

(d) Explain the concept of 'Golden Handshake'.

(e) Explain the ‘Motivation Hygiene’ theory of
motivation.

4] Describe the disadvantages of Management
by Objective (MBO).

(g1 Explain the concept of bonus as a matter of
right.

(h) Explain the Industrial Disputes Act, 1947.
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