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PART – A
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Answer any three questions. Each question carries 15 marks :
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1. Define Human Resource Management. Explain the functions of Human Resource
Management.
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2. Explain the process of selection of employees which is generally followed in a
large scale business concern.

*�����+,%��-������.�����'��%�	�� �� �/��01����
'23�����������2�����4����5����������� �� �6�2����
��78��������)�����

3. Bringout the objectives of labour welfare measures. Explain the general principles
to be followed in setting up of labour welfare service.
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4. Explain the forms of workers participation in management.
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5. What do you mean by Absenteeism ? Briefly explain the causes of absenteeism
and measures to control absenteeism.
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Answer any three questions. Each question carries 10 marks :
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6. Discuss briefly, different sources of recruitment.
���
'2�����2�����4���))>�����
"��������� ��7G�����3�H�I$��

7. Explain different kinds of interviews.
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8. Explain the different types of incentive wage plans.
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9. Discuss the importance of Human Resource Planning.
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10. What are the objectives of Trade Unions ? Briefly explain the difficulties faced
by trade unions in India.
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PART – C
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Answer any three questions. Each question carries 5 marks :

11. Write a note on job analysis.
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12. Write a note on Transfer.
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13. Define labour turnover. What are its causes ?
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14. Distinguish between training and development.
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15. What are fringe benefits ?
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