



B.B.A. DEGREE EXAMINATION – 
JUNE 2008.

First Year

Marketing Management

BUSINESS COMMUNICATION

Time : 3 hours
Maximum  marks : 75

Answer for 5 marks questions should not 
exceed 2 pages.

Answer for 15 marks questions should not 
exceed 5 pages.

SECTION A — (3 ( 5 = 15 marks)

Answer any THREE questions.

1. Define communication. Briefly explain.

""ÁoPz öuõhº¦''–ÁøµÂ»UPn® u¸P. _¸UP©õP ÂÁ›.

2. What are the barriers to communication?

ÁoPz öuõhº¤ØPõÚ uøhPÒ ¯õøÁ?

3. What do you mean by heading of a letter?

Piu[PÎß uø»¨¦ SÔzx }Âº AÔÁÚ ¯õx?

4. What are circular letters?

_ØÓÔUøP Piu[PÒ GßÓõÀ GßÚ?

5. Write a note on annual reports.

Bsk AÔUøP SÔzx SÔ¨¦ ÁøµP.

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

6. What are the principles of letter writing?

Piu® GÊxu¼ß uzxÁ[PÒ ¯õøÁ?

7. State the layout of a letter.

Piuö©õßÔß ÁøµöÁÀø»°øÚ²®, EÒÍhUPzøu²® SÔ¨¤kP.

8. What are the uses of intercom and Internet?

Cøn¯ öuõø»÷£] ©ØÖ® Cøn¯uÍzvß £¯ß£õkPÒ ¯õøÁ?

9. A customer has not paid his dues in spite of two reminders to him. Write a letter asking to pay immediately.

Cµsk {øÚÅmh¾US ¤ÓS® J¸ ÁõiUøP¯õÍº £n® ö\¾zuõø©US, EhÚi¯õP öuõøP ö\¾zuU÷Põ› Piu® JßÖ GÊxP.

10. Draft an application for the post of  a sales executive.

ÂØ£øÚ AvPõ› £uÂUS Âsn¨£® JßÖ ÁøµP.

11. Draft a letter asking your banker to stop payment of a cheque.

Põ÷\õø» JßÔØS £n® ö\¾zu ÷Áshõö©ÚU ÷Põ› E©x Á[QUS Piu® JßÖ Piu® ÁøµP.

12. As a secretary of a company, prepare for a speech to be delivered at a Annual General Meeting.

ö\¯»õÍº GßÓ •øÓ°À, Bsk ö£õxU TmhzvØPõÚ ö\õØö£õÈÄ u¯õ›UP.
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