
B.B.A. DEGREE EXAMINATION — 
JUNE, 2010.

First Year
Retail Management
INTRODUCTION TO RETAILING

Time : 3 hours
Maximum marks : 75

SECTION A — (3 ( 5 = 15 marks)

Answer any THREE questions.

1. What is your  understanding of retailing?

2. Discuss on the types of Retail store ownership.

3. What does the term “Intangible product offer” mean? Explain with an example.

4. What is meant by Service Quality in Retailing?

5. What is merchandising mix?

SECTION B — (4 ( 15 = 60 marks)

Answer any FOUR questions.

6. Discuss on the Nature and Scope of Retailing.

7. Discuss on the Retail size and sectors in India.

8. Outline the challenges to Retail Development in India.

9. Explain each element of Retail Marketing Mix.

10. Briefly discuss on ‘Franchising’ as a form of retail business.

11. What is private label brand? How far can own label brand go in India?

12. Write short notes on :

(a)
Mark up pricing.

(b)
Mark down pricing

(c)
Merchandise Management.
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