
  

 

 

B.Com. DEGREE EXAMINATION —  

JUNE, 2010. 

Third Year 

Corporate Secretaryship 

PRINCIPLES OF HUMAN RESOURCE 

MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

Answer should not exceed 2 pages. 

1. What are the objectives of Human Resource 

Management? 

 ©ÛuÁÍ ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

2. What is Manpower Planning? 

 ©Ûu \Uv vmhªhÀ GßÓõÀ GßÚ? 

3. How does ‘X’ theory is different from ‘Y’ theory? 

 ‘GUì’ ÷Põm£õk ‘J´’ ÷Põm£õmi¼¸¢x GÆÁõÖ 
÷ÁÖ£kQßÓx? 
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4. What are the causes for employee grievances? 

 £o¯õÍº ©ÚUSøÓ HØ£kÁuØPõÚ Põµn[PÒ 

¯õøÁ? 

5. What is worker’s participation in Management? 

 ÷©»õsø©°À öuõÈ»õÍº £[÷PØ¦ GßÓõÀ 

GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

Answer should not exceed 5 pages. 

6. Discuss the functions of HRM. 

 ©ÛuÁÍ ÷©»õsø© £oPÒ £ØÔ ÂÁ›. 

7. Explain the various steps in selection process. 

 ÷uº¢öukzu¼ß £À÷ÁÖ £i{ø»PÒ ¯õøÁ? 

8. Explain in detail the different methods of 

performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

9. Discuss Maslow’s hierarchical need theory.  

 ©õì÷»õÂß £i{ø» ÷uøÁ ÷Põm£õmiøÚ ÂÁ›. 
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10. How do working conditions affect employee 

health? 

 £oa_ÇÀ £o¯õÍº EhÀ|»øÚ GÆÁõÖ 
£õvUQßÓx? 

11. Explain the objectives of Industrial Relations. 

 öuõÈØTh EÓÄ•øÓ°ß ÷|õUP[PÒ ¯õøÁ? 

12. Discuss the functions of Trade Unions. 

 öuõÈØ\[P[PÎß £oPÒ £ØÔ ÂÁ›. 

—————— 


