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M.Sc. DEGREE EXAMINATION – JUNE, 2010.

(AY 2003–2004 to CY 2005 batches only)

First Year

Psychology

ADVANCED GENERAL PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

1. State the four basic steps in scientific method.

2. What is meant by selective breeding?

3. Enumerate the factors involved in learning.

4. Write a short note on Thematic Apperception Test.

5. Explain the three stages of memory.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.

6. Compare and contrast the various schools of psychology.

7. Illustrate the organisation of the nervous system.

8. Describe the principles of reinforcement.

9. Explain the motivational factors in aggression.

10. How can memory be improved? Explain.

11. Critically analyse the various theories of intelligence.
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12. How is personality assessed? Explain.

–––––––––––––

M.Sc. DEGREE EXAMINATION –
JUNE, 2010

(AY 2003 – 04 to CY 2005  batch onwards)

First Year

Psychology

SOCIAL AND COMMUNITY PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)
Answer any THREE questions.

Answer for each question not to exceed 1 page.

13. Explain the various type of social needs.

14. Briefly explain the two approaches to the behavior of individual.

15. Point out the varieties of crowds.

16. Discuss the factors contributing to beggary.

17. Define the two – track program in training.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each question not to exceed 4 pages.

18. Discuss the role of society and culture in influencing Social Behavior.

19. Explain the functions of language?

20. Explain the role of propaganda in the formation of opinions.

21. Give an account on social conflicts and how they can be resolved.
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22. Discuss the use of Mental Health Model in dealing with the community problems.

23. Define Alcoholism, its types and the effects of Alcohol.

24. Discuss the levels of Interventions to be used by the community psychologists.

——————

M.Sc. DEGREE EXAMINATION —
JUNE, 2010.

(AY 2003–04 to CY 2005 batch onwards)

First Year

Psychology

HUMAN DEVELOPMENT AND HEALTH PSYCHOLOGY

Time : 3 hours Maximum marks : 75

PART A — (3 × 5 = 15 marks)
Answer any THREE questions.

Each answer not to exceed 1 page.

25. What are the basic concepts in human development?

26. Explain the principles of development.

27. How is language acquired?

28. How do memory and intelligence develop?

29. Explain the purpose and meaning of life.

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

Each answer not to exceed 4 pages.

30. Explain Piaget’s approach to information processing.

31. Suggest methods for managing pain.
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32. Explain the importance of career planning in young adulthood.

33. Explain the emotional problems in childhood and what is identify crisis in
adolescence.

34. What are the important tasks of adulthood?

35. Elucidate the physical changes associated with old age.

36. How should the elderly adjust to life and retirement? Explain.

——————

M.Sc. DEGREE EXAMINATION —
JUNE, 2010.

(AY 2003-04 to CY batches only)

First Year

Psychology

RESEARCH METHODOLOGY

Time : 3 hours Maximum marks : 75
PART A — (3  5 = 15 marks)

Answer any THREE questions only.
Each answer not to exceed 1 page.

37. Mention the goals of scientific method.

38. What is a research design?

39. Describe the types of rating scales.

40. What are non-parametric tests?

41. What are the criteria of a good research tool?

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer should not exceed 4 pages.
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42. Describe the different types of hypotheses.

43. Outline the different sampling designs.

44. Discuss the different research methods.

45. How can we test a hypothesis? Explain.

46. What are the different methods of determining reliability?

47. Describe the different types of tools used in research.

48. Give an account of how a research report should be written.

———————

M.Sc. DEGREE EXAMINATION – JUNE 2010.

Second Year

(AY 2003-04 to CY 2005 batches only)

Psychology

ORGANIZATIONAL BEHAVIOR

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)
Answer any THREE questions.

Each answer not to exceed 1 page.

49. Describe the nature of organization.

50. Enlist the conditions of effective leadership.

51. List down the conflicts between organizations and individuals.

52. Give an account of the problems associated with formal organizations.

53. Bring out the need for employee counselling.

PART B — (4  15 = 60 marks)
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Answer any FOUR questions.

Each answer not to exceed 4 pages.

54. Critically analyse the various models of organizational behavior.

55. Explain the approaches to leadership.

56. Discuss the nature of interpersonal behavior in organizations.

57. Identify the system factors in the management of formal group.

58. Describe the two dimensional model of conflict response.

59. Illustrate Kurt Lewin’s 3-step change model. Explain the types of resistance to
change.

60. How does organization’s culture form and change? Explain.

——–––––––––

M.Sc. DEGREE EXAMINATION – JUNE 2010.

(AY 2003-04 To CY 2005 batches only)

Second Year

Psychology

MARKETING PSYCHOLOGY AND CONSUMER BEHAVIOR — II

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)
Answer any THREE of the following.

Answer for each question not to exceed 1 page.

61. What is Customer Value?

62. What are the criteria for effective marketing?

63. What is differentiated segmentation strategy?

64. Briefly state the approaches to conduct market research.
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65. List out the characteristics of opinion leaders.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.

66. Discuss the development of marketing concepts.

67. Explain the basis for segmentation of the markets.

68. Discuss the strategies to position the products.

69. Explain the stages of product life cycle.

70. Discuss the stages of market research process.

71. Bring out the significance of family in consumer behaviour.

72. Discuss the marketing impact on diffusion of innovation.

——–––––––––

M.Sc. DEGREE EXAMINATION —
JUNE, 2010.

(AY 2003–2004 to CY 2005 batches only)

Second Year

Psychology

HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

73. What are the main activities of Human Resource Management?
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74. What is Human Resource Planning?

75. Define Socialization in an organization.

76. Define Career Development and enumerate its stages.

77. Classify Rewards used in organizations.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer should not exceed 4 pages.

78. Bring out the uses, steps involved and methods of data collection in job analysis.

79. Explain On-the-Job and Off-the-Job training methods.

80. Identify the benefits and services often provided by organizations.

81. Define discipline and describe the most frequent discipline problems.

82. Bring out the causes of accidents and describe preventive measures.

83. Explain the importance of communication in an organization and the steps involved
in it.

84. Explain the process of selection in detail.

————————

M.Sc. DEGREE EXAMINATION —
JUNE, 2010.

(AY 2003–2004 to CY 2005 batches only)

Second Year

Psychology

COUNSELLING AND BEHAVIOUR MODIFICATION

Time : 3 hours Maximum marks : 75

PART A — (3  5 = 15 marks)
Answer any THREE questions.
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Answer for each question not to exceed 1 page.

85. Define Counselling.

86. What is Autogenic Counselling?

87. What is meant by Construction of Hierarchies?

88. Give a brief account on Assertiveness Training.

89. Explain how guidance can be given towards life goals.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each question not to exceed 4 pages.

90. Differentiate between Guidance and Counselling.

91. Give an account on Jacobson’s Relaxation Technique.

92. Explain the stages of Yoga Asanas.

93. Explain Operant Conditioning.

94. Explain Cognitive Restructuring.

95. Discuss Aversive Therapy.

96. Discuss the role of guidance at Elementary School.

————————

M.Sc. DEGREE EXAMINATION
JUNE 2010.

Second Year

(AY 2003-04 to CY 2005 batches only)

Psychology

MARKETING PSYCHOLOGY AND CONSUMER BEHAVIOUR — II
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Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.
97. Explain the concept of marketing.
98. Mention the research approaches to collect primary data.
99. What are the components of marketing mix?
100. Examine sex as a sub culture.
101. What are the personality traits that are useful in differentiating between consumer

innovators and non-innovators?

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

Each answer not to exceed 4 pages.

102. What are the types of entities marketing people are involved in?

103. Mention the steps to improve the quality of marketing intelligence.

104. Describe the instruments used for collecting primary data in marketing research.

105. What is the bases for market segmentation?

106. Elaborate the stages involved in consumer decision making.

107. Examine the family life cycle stages relevant to marketing strategy.

108. Discuss the concepts of learning that are important to understand consumer behavior.

————————

M.Sc. DEGREE EXAMINATION –
JUNE 2010.

First Year

Psychology
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ADVANCED GENERAL PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

109. Highlight the salient features of humanistic approach to psychology.

110. Bring out the relationship between perception and attention.

111. Specify the meaning and types of reinforcement.

112. Explain Maslow’s hierarchy of motivation.

113. Define intelligence and outline the kinds of intelligence tests.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.

114. Give a detailed account on the applications of psychology in various fields.

115. Discuss the internal and external factors of attention that determine selective
perception.

116. Outline the basic operations involved in classical conditioning.

117. Define emotion and analyse the theories of emotion.

118. Write an essay on forms of thinking.

119. What is memory? Explain the kinds of remembering.

120. Examine the theories of personality.

———————

M.Sc. DEGREE EXAMINATION –
JUNE, 2010.
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First Year

Psychology

ADVANCED SOCIAL PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each  answer not to exceed 1 page.

121. Establish social psychology as an applied field.

122. Bring out the significance of nonverbal communication in social perception.

123. Describe the components of attitudes.

124. Give a brief account on the meaning and types of aggression.

125. Illustrate environmental stressors.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer not to exceed 4 pages.

126. Elaborate the scope of social psychology.

127. Explain the meaning and theories of attribution.

128. Define groups and explain the types of groups with examples.

129. Give a detailed account on the meaning and types of social motives.

130. Examine the factors that influence prosocial  behaviour.

131. Trace the origin of prejudice and suggest some methods to reduce it.

132. Analyse the various theories regarding the nature of aggression.

————————
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M.Sc. DEGREE EXAMINATION —
JUNE, 2010.

First Year

Psychology

LIFE SPAN PSYCHOLOGY

Time : 3 hours Maximum marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer should not exceed 1 page.

133. Explain experimental and non experimental method.

134. How does moral development take place?

135. Explain identity crisis in adolescence.

136. Explain the importance of career planning.

137. What are the adjustments made during old age?

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer should not exceed 4 pages.

138. Elucidate the basic concepts in Life Span Psychology.

139. Explain the various periods in Life Span development.

140. How is language acquired and developed?

141. Explain the psychoanalytic perspective in personality development.

142. What are the problems associated with teen age?

143. What are the physical changes experienced in old age?

144. Discuss the importance of parenthood and career planning in young adulthood.

—————
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M.Sc. DEGREE EXAMINATION –
JUNE 2010.

First Year

Psychology

RESEARCH METHODOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)
Answer any THREE questions.

Each answer not to exceed 1 page.

145. Explain scientific method and its goals.

146. What is the criteria of good research?

147. Outline the need for research design.

148. Explain the important concepts relating to research design.

149. What is the criteria for selection of tools? Explain.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer not to exceed 4 pages.

150. What is a hypothesis? Explain the types of hypothesis and mention their limitations.

151. Explain the different sampling techniques.

152. What are reliability and validity and explain the methods of finding reliability and
validity?

153. Explain any three types of tools used in research, highlighting their merits.

154. Explain the different types of non parametric tests.

155. Mention the steps in writing reports.

156. Explain the role of computers in research.
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——–––––––––

M.Sc. DEGREE EXAMINATION –
JUNE, 2010.

Second Year

Psychology

ORGANIZATIONAL BEHAVIOUR

Time : 3 hours Maximum  marks : 75

PART A — (3 × 5 = 15 marks)
Answer any THREE questions.

Answer for each question not to exceed 1 page.

157. Describe the goals of organizational behaviour.

158. Explain the difference between negative reinforcement and punishment.

159. What is group dynamics? State the types of groups.

160. Bring out the negative symptoms of unmanaged stress.

161. Identify the characteristics of organizational culture.

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.

162. Describe any three models of organizational behaviour.

163. Briefly explain the content theories of motivation.

164. Discuss the factors that determine job satisfaction.

165. Explain a model of the conflict resolution process in detail.

166. Write an essay on the causes and the management of job stress.

167. Give reasons for resistance to change and list out the types of resistance.

168. What is quality of work life? Highlight the benefits of Job Enrichment.
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–––––––––––––

M.Sc. DEGREE EXAMINATION –
JUNE 2010.

Second Year

PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer should not exceed 1 page.

169. What are the concepts involved in marketing activities?

170. Mention the contents of the marketing plan.

171. Describe the components of marketing communication risk.

172. What are the stages involved in consumer decision making?

173. How are motives aroused?

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Each answer should not exceed 4 pages.

174. Discuss the fundamental marketing concepts.

175. What are the steps to improve the quality of marketing intelligence?

176. Outline the major media types.

177. Describe the basis for market segmentation.

178. Examine the stages of family life  cycle relevant to marketing strategy.

179. How is social class measured? Explain.
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180. What are the personality characteristics that influence market segmentation?
Explain.

——–––––––––

M.Sc. DEGREE EXAMINATION –
JUNE 2010.

Second Year

Psychology

HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

181. State the innovative external recruiting methods.

182. Write a brief note on job analysis.

183. Enlist the types of rewards.

184. What are the general guidelines in administering discipline?

185. Enumerate the mechanics to promote upward communication.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question should not exceed 4 pages.

186. Analyse the needs forecasting in Human Resource Planning.

187. Explain the process of selection.

188. Give suggestions to improve the methods of performance appraisal.
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189. Describe the formal employee training methods.

190. Critically analyse the expectancy theory of motivation.

191. Discuss the various disciplinary actions.

192. How can work environment be improved? Explain.

——–––––––––

M.Sc. DEGREE EXAMINATION – JUNE 2010.

Second Year

Psychology

COUNSELLING AND BEHAVIOR MODIFICATION

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

193. Explain difference between guidance and counselling.

194. Explain behavior modification.

195. Explain Primack’s principle and its significance.

196. What are the fundamental principles of cognitive behavior modification?

197. Discuss the need for guidance in elementary school.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.

198. Describe the assessment techniques used in counselling.

199. Describe Jacobson’s deep muscle relaxation training.
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200. Explain the components of social skill training and its uses.

201. Explain the techniques and applications of aversive conditioning.

202. Explain about cognitive restructuring and its application.

203. Explain the techniques of problem-solving.

204. Discuss the importance of Educational guidance and guidance towards life-goals.

——–––––––––

M.Sc. DEGREE EXAMINATION
JUNE 2010.

Second Year

Psychology

HEALTH PSYCHOLOGY

Time : 3 hours Maximum  marks : 75

PART A — (3  5 = 15 marks)

Answer any THREE questions.

Each answer not to exceed 1 page.

205. Define health psychology and explain about the immune system.

206. Bring out the impact of exercise on health.

207. What are the common psychological problems of hospitalized patients?

208. Explain the methods of coping with stress.

209. Examine the significance of Pranayama.

PART B — (4  15 = 60 marks)

Answer any FOUR questions.

Answer for each question not to exceed 4 pages.
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210. Explain the common disorders of the cardio-vascular system.

211. Define obesity and discuss methods to treat obesity.

212. Discuss about the interventions to reduce smoking.

213. Discuss about misusing health services.

214. Explain the theories of stress.

215. Describe the pain control techniques.

216. Discuss rehabilitation of physically ill and their vocational issues.

———————


